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	The Coroner’s Court and the Conduct of an inquest

· The role of the Coroner and the conduct of inquests
· What happens during the investigation of a Coroner’s case? 

· I have been asked to provide a statement for the Coroner – what should I do? 

· The role of the family in Coronial investigations and inquests
· Presentation and giving of evidence in a coronial inquiry
· Practical management of Coronial matters
· Tools and techniques to manage the medico-legal implications
	

	FOI

· Refusal of access decisions – requirements
· Review process – what happens when your decisions goes to VCAT
· How do you deal with voluminous requests and other frequently asked questions?
· What should you do when the release of information may harm the health of the applicant?
· What happens when your decisions go to VCAT?
· Key FOI decisions
	

	Consent and Informed Decision Making
· What is the legal and ethical basis for consent and informed decision-making? 

· What is informed consent? 

· What are the legal requirements for valid consent? 

· Who can legally consent to treatment? 

· When is valid consent not required? 

· What are the legal implications of no consent? 

· What information should be provided and how should it be presented? 

· Consent and incompetent patients
· Consent and minors
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	Duty of Care and Negligence
· What are the principles of negligence 

· What is reasonable care? 

· What must a plaintiff prove? 

· Defences
· Common sources of liability for General Practitioners
· What can I do to minimize the risk of a claim? Risk management strategies
· Managing a claim for negligence
	

	Documentation : the importance of keeping good notes
· Why is keeping good notes important?
· The Courts and privacy legislation
· How do I keep good notes? 

· What should I write? 

· How should I write? 

· Medico-legal risk management strategies for keeping good records
	

	Patient Confidentiality
· What is the basis for the obligation to keep patient information confidential? 

· What is confidential information? 

· The law governing confidentiality
· Common law obligations
· Confidentiality and privacy legislation governing the use and disclosure of health information
· When can confidential patient information be disclosed? 

· Typical scenarios
· Obligations of General Practitioners to disclose information to VicRoads
· Disclosure of information in relation to minors
· Disclosure of information in relation to mental health patients
	

	Open Disclosure for GPs
· What is open disclosure? 

· Why participate in open disclosure? 

· Aims of open disclosure
· The role of the GP in open disclosure
· Managing open disclosure
· Legal considerations
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	Key Developments in Case Law
· The seminar will outline cases that are of significance to the health profession in the last 12 months, that deal with issues such as consent, privacy, duty of care and guardianship.

· We will discuss these cases in an interactive way using case studies.
	

	Corporate Governance

· Fiduciary duties

· Conflict of Interests- the need for policies;

· Immunity under the Health Services Act 1988;

· Insurance
· Public Administration Act - Code of Conduct

· The role of the Board 
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