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Training Program
November 2009 to June 2010
Documentation: the importance of keeping good notes

Negligence and Duty of Care

The Coroner’s Court and the Conduct of an Inquest

Consent and informed decision-making

Patient confidentiality

Open disclosure for GPs

Earn Category 1 and 2 RACGP QA & CPD Points




General Information

The Health Legal training programs are specifically designed to meet the needs of General Practitioners and individuals working in general practice.

Each module seeks to provide participants with not only knowledge and understanding of complex legal and regulatory requirements, but more importantly, we aim to provide practical solutions for working within this framework.

Each module will consist of seminar presentations as well as discussion workshops, role plays and case studies. The intention is to keep numbers to a minimum to ensure that there is interactive discussion and participation from the group.

The training modules are offered individually as short 75 minute sessions, or on a full day basis.

The Royal Australian College of General Practitioners has approved this educational activity as part of the RACGP QA & CPD program.  

Participants who attend the full day program can claim 40 Category 1 QA & CPD points.  

3 QA & CPD points can be claimed for each of the Category 2 modules. 

Where

Health Legal
Level 12, 484 St Kilda Road, Melbourne

We are also providing each of these sessions throughout country Victoria and in Tasmania.  Please contact us for planned session dates.

We are willing to conduct the courses in any other State/Territory or at your site, if there is sufficient interest. 

Cost

$180 plus GST for each Category 2 module
$1650 plus GST for each full day Category 1 activity (including morning and afternoon tea and lunch)

Category 2 modules

Documentation: the importance of keeping
good notes

•
Why is keeping good notes important?

•
The Courts and privacy legislation

•
How do I keep good notes?

•
What should I write?

•
How should I write?

•
Medico-legal risk management strategies for keeping good records

Time and Date

8.15am to 9.30am, 30 November 2009 or 8 March 2010

Duty of Care and Negligence

•
What are the principles of negligence?

•
What is reasonable care?

•
What must a plaintiff prove?

•
Defences

•
Common sources of liability for General Practitioners

•
What can I do to minimize the risk of a claim? Risk management strategies

•
Managing a claim for negligence

Time and Date

8.15am to 9.30am, 1 December 2009 or 9 March 2010

The Coroner’s Court and the Conduct of an Inquest

•
The role of the Coroner and the conduct of inquests

•
What happens during the investigation of a Coroner’s case?

•
I have been asked to provide a statement for the Coroner – what should I do?

•
The role of the family in Coronial investigations and inquests

•
Presentation and giving of evidence in a coronial inquiry

•
Practical management of Coronial matters

•
Tools and techniques to manage the medico-legal implications

Time and Date

8.15am to 9.30am, 2 December 2009 or 10 March 2010


Consent and informed decision-making

•
What is the legal and ethical basis for consent and informed decision-making?

•
What is informed consent?

•
What are the legal requirements for valid consent?

•
Who can legally consent to treatment?

•
When is valid consent not required?

•
What are the legal implications of no consent?

•
What information should be provided and how should it be presented?

•
Consent and incompetent patients

•
Consent and minors

Time and Date

8.15am to 9.30am, 3 December 2009 or 11 March 2010

Patient confidentiality

•
What is the basis for the obligation to keep patient information confidential?

•
What is confidential information?

•
The law governing confidentiality

•
Common law obligations

•
Confidentiality and privacy legislation governing the use and disclosure of health information

•
When can confidential patient information be disclosed?

•
Typical scenarios

•
Obligations of General Practitioners to disclose information to VicRoads

•
Disclosure of information in relation to minors

•
Disclosure of information in relation to mental health patients

Time and Date

8.15am to 9.30am, 4 December 2009 or 12 March 2010

Open disclosure for GPs

•
What is open disclosure?

•
Why participate in open disclosure?

•
Aims of open disclosure

•
The role of the GP in open disclosure

•
Managing open disclosure

•
Legal considerations

Time and Date

8.15am to 9.30am, 7 December 2009 or 15 March 2010


Category 1 full day session

Medico – Legal Issues for GPs 

	8.15am – 8.30am

8.30am 
	Registrations

Welcome, Introduction and Learning Objectives

	8.30am – 9.45am
	Documentation: the importance of keeping good notes

	9.45am – 10am
	Morning Tea

	10am – 11.15am 
	The Coroner’s Court and the Conduct of an Inquest

	11.15am – 12.20pm   
	Negligence and Duty of Care 

	12.20pm – 1pm
	Lunch

	1pm – 2.15pm
	Consent and informed decision-making

	2.15pm – 3.30pm
	Patient confidentiality

	3.30pm – 3.45pm
	Afternoon Tea

	3.45pm – 4.45pm
	Open Disclosure for GPs

	4.45pm – 5pm
	Final Questions and Close


Dates:
Friday 27 November 2009, Friday 5 February 2010, Friday 5 March 2010, Thursday 1 April 2010, Friday 7 May 2010 or Friday 4 June 2010

The Speakers:

Fleur Dewhurst and Katherine Stevens

Both of our trainers are RACGP accredited education activity representatives who are solicitors practising exclusively in the area of health law.

Both Fleur Dewhurst and Katherine Stevens are also qualified nurses, who bring practical real life experience to the training programs.

Fleur is also the Medico-Legal Advisor to the Royal Hobart Hospital.

CANCELLATION POLICY


Any cancellations received more than 1 week before the course will incur a $35 cancellation fee to cover administration costs. Fees will not be refunded for cancellations made less than 1 week prior to the course. Organisations may send alternative candidates to attend training if the original candidate is not available.  


All training is devised for minimum participant numbers and Health Legal reserves the right to cancel or defer courses.  In these circumstances any fees paid will be refunded, or an alternative course will be offered.


PRIVACY STATEMENT


Personal information we collect about you is handled in accordance with our privacy policy.  You may view our Privacy Policy on our website �HYPERLINK "http://www.healthlegal.com.au"�www.healthlegal.com.au�


FURTHER INFORMATION


Please email �HYPERLINK "mailto:pollyanna.clayton@healthlegal.com.au"�pollyanna.clayton@healthlegal.com.au� or visit our website �HYPERLINK "http://www.healthlegal.com.au"�www.healthlegal.com.au� or telephone (03) 9865 1300





Registration Form


CATEGORY 2 modules:


(	Documentation: the importance of keeping good notes


	8.15am – 9.30am: 30 November 2009


(	Duty of Care and Negligence


	8.15am – 9.30am: 1 December 2009


(	The Coroner’s Court and the Conduct of an Inquest


	8.15am – 9.30am: 2 December 2009 	


(	Consent and informed decision-making


	8.15am – 9.30am: 3 December 2009


(	Patient confidentiality	


	8.15am – 9.30am: 4 December 2009	


(	Open Disclosure for GPs	


	8.15am – 9.30am: 7 December 2009�
(	Documentation: the importance of keeping good notes


	8.15am – 9.30am: 8 March 2010


(	Duty of Care and Negligence


	8.15am – 9.30am: 9 March 2010


(	The Coroner’s Court and the Conduct of an Inquest


	8.15am – 9.30am: 10 March 2010 	


(	Consent and informed decision-making


	8.15am – 9.30am: 11 March 2010


(	Patient confidentiality	


	8.15am – 9.30am: 12 March 2010	


(	Open Disclosure for GPs	


	8.15am – 9.30am: 15 March 2010�
�
Category 1 Full Day Courses: �
�
�
(	Medico-legal issues for GPs�8.30am – 5.00pm: 27 November 2009 


(	Medico-legal issues for GPs�8.30am – 5.00pm: 5 February 2010 


(	Medico-legal issues for GPs�8.30am – 5.00pm: 5 March 2010�
(	Medico-legal issues for GPs�8.30am – 5.00pm: 1 April 2010 


(	Medico-legal issues for GPs�8.30am – 5.00pm: 7 May 2010 


(	Medico-legal issues for GPs�8.30am – 5.00pm: 4 June 2010�
�
Registration Details


Name:�
Position: �
�
Organisation:�
�
�
Address:�
�
�
Telephone:�
Facsimile:�
�
Email:�
�
�
Special dietary requirements:�
�
�
Please include additional staff names on a separate piece of paper, if required.


Payment 


All registrations must be accompanied by full payment which can be made�by post, email or fax.


Mail:	Health Legal, PO Box 7551 St Kilda Road, Melbourne, Vic  8004


Email:	�HYPERLINK "mailto:pollyanna.clayton@healthlegal.com.au"�pollyanna.clayton@healthlegal.com.au�  Fax: (03) 9867 8580


Registrations will be confirmed upon receipt of payment.


Category 2 Courses


$198 x   ___________($180 plus GST)


Category 1 Full Day Courses


$1815 x ______________ ($1650 plus GST)


tOTAL PAYMENT$______________


( I enclose a cheque payable to Health Legal for the sum of $___________


( * Credit card    ( *MasterCard    ( *Visa	


Card Number  __ __ __ __/__ __ __ __/__ __ __ __/__ __ __ __ 


Expiry Date ____ / ____    Name on card ______________________________________


I hereby authorise Health Legal Pty Ltd to debit my credit card.  Amount $ ____________


Signature ________________________________________	Date:  _______________


This form will be a TAX INVOICE for GST upon payment. If you would like to pay by Electronic Funds Transfer contact our office.
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